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Abstract

This paper aims at (1) studying relevant factors to expand an experience of museum
visitors. (2) Designing and developing an application on online social media. The samples of our
study were memberships of the Facebook fan page of Southeast Asian Ceramics Museum and
there were 222 people participating in our study. The data analysis included frequency,
percentage, mean, standard deviation, t-test, ANOVA and multiple regression analyzing. The
results indicated that: The perceived usefulness of technology factors and the perceived ease of
use to technology are related to the expansion of museum visitors experience with social media
applications in moderate level at statistically significant level of 0.01. For the design and
development on social media applications, we found the set of features as follows: virtual
gallery, item description, visualization of user opinions, link to user’s Facebook page, and souvenir
shop. The experimental results shown that the perceived usefulness of social media applications
on the museum with 12 respondent samples can expand the experience to the museum visitors
at high to highest level in participating celebration (x = 4.69), learning and aesthetics (x = 4.61),

attractiveness (x = 4.31), respectively.

Keywords: Facebook application; digital humanities; technology acceptance model (TAM);

computer tool
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