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Abstract

Information systems (IS) was one of key strategies to drive an organizations due to abundant
benefits gained from ISs. However, many organizations cannot fully utilize their ISs due to lack of
good processes and practices for use of 1Ss. To deal with this problem, this research conducts
systematic literature review which aims to summarize knowledge related to significant factors and
guidelines on effective benefits realization. The review results of 22 out of 970 national and
international papers retrieved from nine data sources, published during 2006 to 2017 reveal that
there are eight significant factors affecting to effective benefit realization including personal
background, training, satisfaction, IS quality, top management support, perception, organizational
structure, and managerial process. Moreover, there are four stages for gaining business benefits
through benefits realization. The first stage is to plan for gaining benefits from ISs. The second stage
is to manage and control all sorts of activities. The third stage is to perform user training on the use
of ISs; while, the last stage is to continuously conduct qualitative and quantitative measurement

of benefits gained from the use of ISs.

Keywords: benefits realization; factors influencing benefit realization; systematic literature review;,

information system
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