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Abstract

The purpose of this research were to study perceptions on service quality of customers and
consistency empirical data with the model of customer perceptions on service quality of
Thammasat University Hospital. The participants of 315 were customer who In-patient and out-

patient. The research instrument was questionnaire by data collection period was since September
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- November 2016 and the data were analyzed by mean, standard deviation, Pearson’s correlation

coefficient and confirmatory factor analysis. As a result, customers had perceptions on service

quality that agree level both responsiveness and empathy then strongly agree level to tangibles,

reliability and assurance. For model of perceptions on service quality had consistent with empirical

data by considering y* = 52.43, df = 50, p—value = 0.37999, GFl = 0.982, AGFI = 0.957, RMSEA =

0.012. Then, assurance of perceptions on service quality had element value at a high.

Keywords: perceptions on service quality; customer; confirmatory factor analysis
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