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WORRAUCH PLUBSAWAT', ARROM NUCHANONG,
JANTIMA NOPPORNPUN ", KUNNIGAR UNGSAKUL ",

RACHAEEWAN PROMCHAN , DUANGNATE TOWNIMIT

*Register nurse,nursing devision SOMDET PHRAPHUTTHALERTLA HOSPITAL
AMPHUR MUANG SAMUTHSONGKRAM PROVINCE
**Public health educator SOMDET PHRAPHUTTHALERTLA HOSPITAL

AMPHUR MUANG SAMUTHSONGKRAM PROVINCE

ABSTRACT

This study was to survey the patients satisfaction on servicing quality in Somdet Praputhalertla
hospital by interviewing 300 out patients selected by sampling during the queing process. In cases of
childhood or who could not communicate, the interviewers obtained the data from the guardian. The tools
which were questionnares for interviewing process consisted of 4 parts, the recording of time in obtain
services, the population characteristics of interviewees, the questionnaires of satisfaction and the questions
about any suggestion of good service. Data obtained were analyzed using SPSS for Windows program for
demonstration frequencies, percents, mean and standard deviations including Chi-square test. The results
showed that people who utilized out patient department were apparently satisfied at a good level (x =29,
SD = 0.16) especially in the aspects of human relationship (X = 2.99, SD = 0.11). The lowest level of
satisfaction (X = 2.69,SD = 0.49) was noted in the convenience during visiting. The most satisfaction was
found in the screening and public relation (X = 2.92, SD = 0.11), but the minimal satisfaction was found
in the drug dispensing unit (¥ = 2.51, SD = 0.29). The population showed significant differences in
satisfaction on convenience. In addition, the total time for obtaining the complete service process per visit
was average 1 hour 40 minutes. This information can be utilized in the appropriate service in out patient
department suitable for the needs of patients.
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