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Satisfaction of Consumers and Cafeteria Sanitation Determination in

Thammasat University, Rangsit Campus
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Abstract

Food hygiene is very important for the safety of consumers. Food preparation, serving, and servicing and
cafeteria sanitation are the major factors in food hygiene and sanitation. Many gastrointestinal diseases such as
diarthoea, dysentery, food poisoning, and hepatitis have always emerged from unhygienic food and drinking water.
Thammasat University cafeteria at Rangsit campus have served for about 8,500 persons a day of students, staffs,
and other pecple. However, it was frequently complainted by the consumers that unclean utensils, visiting dogs,
and the flies have usually been observed. These indicated that the cafeteria sanitation might not be géod but it is
still unclear. So, the objectives of this study were the survey on the sanitary of Thammasat University cafeteria,

the satisfaction of the consumers on food hygiene, and the related factors of the vendor staffs hygiene. This study
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was done by surveying the sanitary characteristics of all four cafeteria in Thammasat University, Rangsit campus.
The satisfaction of the consumers was asked sequentially as in the questionaire. The 27 persons .of vendor staffs
were interviewed on their hygienic knowledge. The results revealed that there were only 3.7% of all cafeterias
were of good sanitation. A few consumers, only 13.61%, were satisfied with the food hygiene. All of the vendor

staff had good knowledge on food hygiene but they had been unpractical.
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