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Abstract

The purposes of this research are to study activities and needs of users in Community Learning
Centers, to submit management guidelines to maximize potential of Community Learning Centers. The sample
of this research is 300 students who study in non - formal education curriculum and 100 peoples who live
around Community Learning Centers. Questionnaires were distributed for data collection. Data were analyzed
using percentage and concept analysis. The research result found that the main purposes of users in Community
Learning Centers is study in non - formal education curriculum and use spaces for activities in different
occasion, in addition, should increase activities that concern with educations and knowledges. Changeover
people management guidelines such as increase quality teachers, place management guidelines such as site of
Community Learning Centers should be located in community area that is simply approached and should have
enough equipments for users. Finally, process management guidelines such as use procedures for public
relations and attracting more people to come to use the Community Learning Centers should be available. This
guideline will increase the maximum potential of Community Learning Centers and encourage learning and

developing the community.

Keyword: Community Learning Center, Management, Maximize Potential
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