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The Behavior and Needs of the Users of Motorway

Number 7 and 9
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Abstract

The objectives in surveying the behavior and needs of the users of motorway number 7 and 9 are to

observe the journey pattern and the transportation of goods. The survey also aims to observe the opinion of the
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motorway users on direct and indirect benefits of motorway, how motorway impacts their everyday lives, and
needs and issues that the motorway users faced from using motorway. The Stratified Random Sampling and
Quota Sampling techniques were used in the survey process. The Stratified Random Sampling technique was
used to sample 2,139 motorway users based on vehicle type (4-wheel, 6-wheel, and more than 6-wheel). The
Quota Sampling technique was used to select 270 entrepreneurs/managers and drivers of the companies or
agencies located around motorway number 7 and 9.

The survey revealed that the expectations and the needs of the motorway users, the opinion of
motorway users about benefits and the effects of motorway, and the satisfaction of the motorway users vary by
the objectives of using motorway and the route of motorway and they are statistically different at the confidence

level of 95%

Keywords: Survey research, Motorway, Stratified random sampling, Quota sampling
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