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Abstract

The objectives of this research aimed to (1) study the levels of internal and external
factors affecting the anxiety of students majoring in Hotel Management, Faculty of Management
Science, Silpakorn University and (2) study factors affecting the students’ anxiety. A sample of 363
students was studied. Statistics for data analysis was the percentage, mean, standard deviation,
Pearson’s correlation coefficient and multiple regression analysis. The result showed that the first
external factor is the anxiety regarding the curriculum administration which is in the high level.
The second factor is the anxiety regarding the instructors, followed by the teaching method and
the facilities and environment, respectively which are in the medium level. For internal factors,
students have the greatest anxiety about their responsibilities and attitudes towards studying. The
students’ anxiety about their background and motivation are in the medium level. Overall, the
anxiety of students is in the high level. Moreover, there are 3 independent variables shown in the
study including the curriculum administration, students’ background and students’ attitude that

affect the anxiety of the students.

Keywords: external factor; internal factor; anxiety
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