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Success Factors Study of e-Customs

using Analytic Hierarchy Process (AHP)
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Abstract
This research explores the critical success factors of Thailand’s e-Customs by conducting a survey of

100 samples representing government officers of Thai Customs Department who use e-Customs system. Data
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collected using questionnaires developed by researcher were analyzed by Analytic Hierarchy Process (AHP).

The findings reveal that the key success factors of e-customs were: (1) job knowledge, (2) system knowledge, (3)

usage frequency, (4) attitude, (5) training, (6) system security, (7) interface, (8) IT supports, (9) computer skills, (10)

complete functions, and (11) suitable technology, respectively. The outcomes regarding the importance of various

factors were discussed to provide guidelines for organizations interested in implementing electronic system for

organization development.

Keywords: success factors, e-Customs, analytic hierarchy process
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