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Abstract

The objectives of this research article were 1) to study the stress level of
undergraduate students in the hospitality and tourism industry program and
2) to compare the stress of undergraduate students in the hospitality and tourism
industry program with different biosocial factors. The questionnaire was collected from
240 undergraduate students in the hospitality and tourism industry program selected by
two-stage sampling, which was stage 1: quota sampling and stage 2: accidental sampling.
The data were analyzed using percentage, mean, standard deviation, independent
sample t-test, and one-way analysis of variance (ANOVA) with multiple comparisons by
using Bonferroni and Games-Howell. The research findings were 1) the stress level of
undergraduate students in the hospitality and tourism industry program was at a high
level, and 2) undergraduate students in the hospitality and tourism industry program with

different gender had differences in stress at the 0.05 level of significance.
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