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Abstract

The purposes of this research were to compare problems, needs and
promoting guidelines for institutional research of supporting staff in teaching and
learning at Thammasat University. The samples of this study were 311
supporting staffs in teaching and learning at Thammasat University, randomized
sampling by multi-stages. Independent variables were gender, level of
education, type of work, work experience. Dependent variables were the state
problems and need for institutional research. SPSS for Window Version 13.0 was

used for data analysis. The results of this study were as follows:

1. Level of opinion for problems and need to conduct institutional
research were analyzed. For researcher, as reality, supporting staff for academic

assessed themselves at few to high level.

2. opinion analysis differences between graduated and master personnel,
type of work of researcher with statistically significance at the 0.05 level. Except

for work experience was not statistically significance difference.

3. Approach to promote the research institutions for supporting staff in
teaching and learning. Should be done training in both theory and practice
together. They were step by step for content and arrange a time to suit the
participants. They have assistance from advisory person on each subject to
provide advice throughout the course. Public relations for information, funding
support for research and scholarship for published research articles. Research

competition and awarded with certificates for outstanding research.
[Thammasat Journal, Volume 33 No.3, 2014]

Keywords: Situation, Problem, Need, Thammasat University
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Yseygln 53 3.845 643
UTBINUVTOUNEY
USeyoyeid 258 3.255 915 -2.095 037*
Yseygln 53 3.551 1.037
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