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Abstract

This research’s objective is to study factors influencing employee satisfaction
and engagement to organization of employees in one of a state enterprise agency in
Thailand. The structure equation model (SEM) was used to use the study results in
understanding opinions of employees to the organization. The policy proposition was
made so that the organization could increase the ability of organizational competition
effectively. From the study, it was found that the factors created positive impact to the
satisfaction and bond to the organization included organizations structure variable factor,
work characteristic factor and positive attitude in working whereas work stress factor
created negative impact to the satisfaction and bond with statistical at the level of 0.05.
In order to allow the organization to increase the satisfaction and the bond of the
employees, there must be a strategy in the management and administration in both the
short term and in the long run. Short-term strategies included increasing of satisfaction on
the point of leadership in managing work stress and created work positive attitude and
the management and administration so that the organization would have efficiency. Long
term strategies included increasing of satisfaction of returns and welfare, having plans for
promoting good relationship of colleagues, promoting, and supporting communication

inside organization and increasing power to employees in the work.
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U (Generation X) flAuynWuressAnsuIniian 7.80 AvLuL 898317 Ap 29878
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8.24 AU F8I9UT AD A1891UUINIT AzwuY tnelvaurdunadtansuluRnis
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Aeounntade lnslanziuesrusznaunsnseiukasn1sussliunsinmu esduseney
mufuiaveuYeIy uazesduszneum U iRvesimi uavhedian minfiansanai
91591u WU winawiifongau 21 - 30 Yanugnitudessdnsuiniign 7.90 Azuuy
59989 A 9159 11 - 20 T TAzuuuaugniiu 7.86 AzuuL wag wiinnuidengau
faus 30 YiulU Senugniusioasdnstiesiian 7.30 azuuu Tnendnnuiiflergnussaing
11 - 20 ¥ azflanugniiulufifios lenawazarmimiiiluoi@nnisau vdunuay
ANMWINGDNYDIDIANT LarNINTEHULAEMIUSEIUMSYNUABUTsgs Tihdannfe
wiinalunnagdrognudnilnalviezuuugsiumguaiivivihauiingdeassgning

nthgniles Jwvhlidiaugniusiossdns

daufl 2 wuushassaunislaseEdng (Structure Equation Model: SEM)

o °

Auzfideerfonvudiassnimannisil (@) - (6) lunisadranvudiaesaunis
TnssadrsanndeyaiiAvlfoinnguiiedis onaasuaiuasnadewesiiuuy
(Measures of overall fit) fudeya uaztmaildluldlunisneudiniuniside davi
Forauodalovisludiiusely el 91ran13ASI9 Structure Equation Model
(SEM) Tun1s@nwimiarnuduiusseninedadedie q dfuanuiianelanazainuyniy

nuuseduuraulasamaludl

Uszihuiingn n1sinsedumnuianalalusu Jedsanazuanauwnuly 4 O/

Feusznoue 1) Tnguszasalunisyingu 2) nansuunulazaiainis 3) Yeldeuay

'
v

AUMUmngNnIgaIU wag 4) N1l Ianudenndewesdediausgluinaeinauise

v oy v
Y o A a ) o

gausula 79l farsanainAiminesAruseneu (Factor Loading) mun1wusznaufl 2

asiiuladn dfduazfundulifiawiseasviousziuanuianelalunulduinian
(Factor Loading = 0.69) 504841188 TnqUszatnlun1svinnu uaznanauwnuway

ATAANITHIUAGU

Uszinuiiaes n1sinseauainuidnyniunessdnsveantdnaiu lu 6 A
Fausznoumie 1) anudanelaluau Yelduaazaanaunnu 2) laniawazanunniriiby

2ITINNITNU 3) NINTEAURAENITUTLIUNTYINGOIY 4) ANUTURAYRUVBIIY 5) UTUN

v

WAZANNWINBNVRIDIANST Uay 6) NsUURvesimi danudenndesvesteriniuey

a

Tunauaianunsageausuls winansananeiinesrlsenay azwiuladn fAsuay

SuRaveuveN Wasn1sUfURvesani W 2 fdusniididnihvdnesdusznougadian

Faavieuliiuinmsnindnnuezdianugniuivesdnsrielduy Juegiulszsinuisesile

215575555UAIANT 202



NUN AUEBIFINTNIU UINATUTBINANDULNY 391N EIUAINUAINTN Faasdian
- o o Ay '
Yinaziuuluseauntasni

¢

Ussiitudiany ludruvesiuuuaunislassade dadunisneasuainuduiug
3ENINAILUIATBUBN (Exogenous variables) laua 1) fauustadeidlassainwedns
2) J29A1Un1TTINU/aN¥UEY09IU 3) AUABINITIINGIU Lag 4) nsnensluns
9 Auduusniglu (Endogenous variables) Lo 1) dnwauzdiuyana 2) A3ufs
WAWTEALUATSTN9TU 3) AuaRauInTun1syineIu wag 4) ANUSENNNNUADDIANT

Y Y

(munmUsEnaunt 2) lag Teasuitaulasisil

- ingnslunsinnu dwase dnwuzdiuyana sgreilieddynsatainsyeiu

0.05 Tudianiafeaiu nanas wIANTNULEIIANINEINTIUNITINUY LU
Wousinukazaseuafilinnutemdedededgmlunisvhem Iisusmuugi
warAUAALAUADNNTYINUAINTINT 189 wilneuazddnuwagidelunisuan
wu fanudangulunisiiAanssusing 4 Wueuifinnunssiotedu Wumudivum
wazgfirnulunisvifanssuene 9 viailuaudanusuieveu usu Taenswenns
Tunsvhau Senduuszansnsanaes Wiy 0.57 wazaun1simanuaanadeu
Tunswennsal wirtu 0.27 Turaefifiuusaudean1sanaiy Fanunseuwann
wagaNLATIUNTITENI I daudNTuSiU dnvazdiuyana naulinudndiwls

o w a

NeaesllanuduiusiuegsiidodAgneadflunisAnwiasadl

- AUABINITIINIU NTNENTTUNTTINNY LavdnyuzduyARa danans AR

Lp3eAlUN13YINNUY 98ETsdEAYNIEiANIzau 0.05 TuiAn1InssiuLIy na1me

wnnnnudaudein1sanauun Wy auiilssuseuninadunuiigedd
muAnLazinveiiaussqimineg wiedaninnudladfuneunnemzaniy
ANUAINLAEANEINITE 189 LazdnsSnenslun1siiau wiednwusddulu
MIVINNIN NENNUIdANURuAIenlunSTNUTsas IngANNADINITIINGIY
n¥nenslunsiianu wardnvardiuyana dardulszdninisonney winfy

-0.53 -0.49 way -0.13uazaunisiAimnuealaAaaulun1TneInsal Wi 0.24

- ninenslun1sinanu uagdnvardiuuana dwade vauARuInlun1iiny

pg19ddpd 1A N NEDANTEAY 0.05 Tudiani1ufediu na1afe winwinaudl

nnenslunsiinu wu lasunsatuayulunmsimuanuaunse $aninues

f8aszlumsianudnaannisgnaIugu 1as uagildnuugddeluniauin wu
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<, Y o & o o P = v a
Jueruveuindeny Wuauniianudulalunues vialuaulinusuiageu va
eilvimuaRiauintunising wu sangilaluihumisihainisnuvesnues 38n
fauarlunisvinu wa lussduiunduaiuludie Tnensnenslunisvieu
waranwzduyanaliA1duUsEAINISaRneY WU 0.51 uar 0.79 waraunIsil
i 44' LAY

Apnueaaaaulunisnensal winiu 0.39

- FwUsUaTeTalAT9a51999ANT  U8AIUNITYINIU/ANUUEIDIIY  LaLiALAR

o

Bavanlumsvhaiu dawasie armddnanitusiessdnsegnadiddfgmeadianszsiu
0.05 lufianiaisadu Tnevruamduanlunisiraudusndsifiseduan
duuszdvSnisannosuniign Wiy 0.89) sesasnde Jateidlasiaiiesdng
(Wiriu 0.73) wardaduaiuni1siinau/anumeae991u (MAu 0.54) Aua1au

vail dwdudulsanuiaaienlunisvin wuihdwase anuidnyniiusessdns

aa

pealivudAyneadinseau 0.05 uaduanuduiuslufianimsaiudiy lned
seAuAdNUSEANSNSaRaRY WNAU -0.83 wazaunisuilamnuaatnadauly

ASNEINT AU 0.35

PnsamsAnnailinanndiiu augfideliinmeseunnaeuaudenados
385U (Measures of overall fit) §awudn aunnsiaseadneiiiidn Chisquare = 203.14
wag pvalue 0.00 Jsausaagulaindnvuiianuasnnaaaiutaya (Weston, 2006) Ingd
il Tasziuaunaundu (Goodness-of-fit indices: GFI) Wiy 0.965 wagsnidsaouade

YDIAIAINULANE 19 (Root mean square error off approximation: RMSEA) 11117 U 0.05
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unasy uasdaiauauuz

Mnwan1sAnwdaldnaludeiudy uandifuiianufimeladeu uay
anuanudFngnitueasdnslumissnuiziamiauis foteglunusiiia ndnie
Tassuudminandsziunnuiaelalunsiaulassiuvesmiinny egfl 7.56 Aziuy
(9MNATLUULAYN 10 ATLUY) LALATLUUAINENTUADBIANT BEfistiu 7.74 Azuuy
(nAzuuwiy 10 Azuuw) egslsfiniy wan1sAnulddlviiuin wiinauluusasnds
dnwarUsznsiianufimelasiony wagauanuidngnitusoosdnsiuandnafuann
dowgisdaudniuiimisnuasgdesihnnudiladdadoiidmatonufmelade
U wagAmAIIAngnuReesAng ioarldannsaviuluasunudaninAnves
wifnalussdns Willanugy amnusniuluntidinsnussaauoniiiu Tagainaunns
Tassaidluindenanisine angideldadaemaiildannsinnesideyansanfunld
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A oA

UIUITIUNA mjanmamiﬂimﬂé’uﬂ’uéﬁaﬁiamiﬁayjaLdeﬁfﬂmuImeqa&i’Nﬁ"aﬁﬁ LU
nsuserduiudinunietisdenueaulall (Social Media) Aintinaudndsing anunsn
aounuwazdoafioanudilald sufansaienrmduiuifseninsuinsgean
wazniinauneluesdng davivesmatesuuuunsdeansfimnzan olviniinauluus
agsziuansaiaustiym aeunudoasdouazdoyadu 4 16 @nluszezen (Long term

action plan) nitgeufesfiununagnslunisensedualiufisnelananauunuiay

avaRnslvnniy dunsinassuanouwunaransyselevdliunndnauegunnyay
giinssy warlusdla @nasiviomasguiidaau) wu mstuannasinsUszdiuresuien
Azuuulszdiuiindnaulasu Wudu wazdesiinisnszarsnundenoununsiusgdl
Usgansaim wu msvinawmduiiy nrsuesunungauliasaiudiunlsnunazinee
ANAINITATDINTNIULAAZAY FIUTINITUOUNUIBIUBE1TIES waziinasiinua
sypzanNsuimLray Snvamsineusuanagluvienieuen Lﬁ@L‘ﬁuWﬂuﬁﬂ@%
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Tuszerdu MieufeIiinsinn1sANLRuASEAlUNSYINULAYNNSESIALAR

Wauanlun1591191 H1UASRNNSHEINSTUAISYINIY Larn1SIANISANNABINITINNITY
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winuasaaeunNteLaLaEIAnTAINIIReS U anauaasesng 9 Id

drluszere1d nigaudssiuaunisduasuaLduNus Y LNausILUY

HIUNsIRRaNssUlEsHaseAnuduiusvIenseduanuduiusiiunndnnuneluesing
iy udesszd msdafnssuuenaniudl Wudu WeliAnausinuazatinauusu
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Line group szninedeniownun Wusu ienisnszaedeyatnans aeuaiudeasde
wazanIun1saln Ul wasdfsienntu el msdeansiidnluazdedld
FUNIUMTMTINFINAILBNIANIUVRINTNIU kATEAVIIENUIBUA BTN TETUNSS
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