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Abstract

The purpose of this research of this research was to: 1) Study the relationship
between various factors and job satisfaction and organizational commitment of a state
enterprise’s employees in 2018, 2) Study the relationship between job satisfaction and
organizational commitment of a state enterprise’s employees with important business
results. The method is mix of qualitative through the review of relevant documents to
create a conceptual framework for exploring satisfaction and engagement appropriately
according to the principles of concepts and theories together with quantitative studies.
Based on the data collected through the survey form, divided into 2 parts, part 1, survey
of work satisfaction and organizational commitment factors, and part 2 is survey of job
satisfaction level and organizational commitment.

The results of the study showed that first; job satisfaction has a significant impact
on the organization’s engagement. The compensation and welfare will affect to Say and
Strive respectively. While the work objectives will affect to Stay and Say respectively.
Finally, The relationship between job satisfaction and organizational commitment with
important business results. Work satisfaction is not associated with significant business
results, as well as organizational commitment, and there is no significant relationship with
business results based on the value of Sig. (2-tailed) that there is not variable’s value lower

than 0.05.
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