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The Model of Service Quality, Destination Image, and
Safisfaction Influencing Behavioral Intention of European

and American Visitors in long Stay Tourism
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Abstract

The purposes of this survey research were 1) to explore characteristic of European and
American visitors 2) to define the model of service quality, destination image and satisfaction
influencing behavioral intention of European and American visitors in long stay tourism. The
320 unit sampling each of European and American visitors who travelled more than 2 weeks in
Thailand were collected by using multi-stage probability sampling method at Suvarnabhumi
Airport. From the results showed that 1) the units sampling of European visitors were economic
tourists, while the unit sampling of American visitors were medium price tourists 2) from the
structural equation modeling, the most important components influenced on behavioral
intention in long stay tourism of European visitors were destination image in term of attraction,
and service quality in term of empathy; While the most important components influenced on
behavioral intention in long stay tourism of American visitors were destination image in term of

activities, and service quality in term of reliability.

Keywords: Service Quality, Destination Image, Satisfaction, Behavioral Intention, Tourism
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1. A wanwallnavieaiisn wuiAafidAgy tawn Dickman (1996) unasvinuiiva i 5 99A

v
v

Usznau (5A) fsllde 1) Asfagala (attraction) 2) nstAumsuIdunasvieadien
(accessibility) 3) A15USNIS7INN (accommodation) 4) Aanssunisvieadien (activities) 5)
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uwidwenletuie psAUsEnaUsUAsAIgala
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aruduass msenssuiinasongAnssuduslan (Lee et al, 2007, Chen & Tsai, 2007)

2. AUAMMSUINS uwidn udiiddldun aunmnsuinisiivendnuilueded Uszneu
Mg 1) N5TUIAMAINTIN (the total perceived quality model) ﬂisﬂaw’ha ADINTNA
wiplla (technical quality) maﬂﬁimmaawaﬂﬁmﬂﬁ ﬂmmwmmmw (functional quallty)
visomssuimadueumsuinis uaznménwal (image) vieyumesiignéndinouiem 1osan
awdnualfinadenisfuiaaninnisuinisvesgndt lunsdiigniiiniwdnvaiiBauan
ailgnialldladefiomanndntofifetu wilunsdignidnmdnvaifsay Fofanaelag
ARty Qﬂﬁﬂ‘dﬁumaiuslﬁlgﬂﬁﬂmr@ﬁﬁu (Gronroos, 1984) 2) fAAMAIMNITUINT § 5 83
Usznoude n1stenlald (empathy) 5U553UN15USAT (tangibility) nnsaussneu
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38 SERVQUAL Model (Parasuraman et al, 1988) agnslsfinny usiinsieaesuuimisiious
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(performance-only) Jfifins¥naanimnsusnmsuiiestu SERVQUAL widunmsinanie
dumsiudaunmnsuinsildsuaiafissenaiien (Cronin & Taylor,1992)

NS AL odldun nsAnwin1sTaLuU SERVQUAL way SERVPERF wui1 nsiaaiiu
ﬂ1Wi’qﬁﬁﬁiaﬂmmwmw%mwzﬁaiﬁﬁmmmﬁwLSEN (Cronin & Taylor, 1992) wagseulaiinig
ﬁqaﬂ%ﬂuﬂ 2002 WUI1 NM13IAWUU SERVPERF danuainisalunisinlannin SERVQUAL egnefiie
dfy (Brady et al., 2002) et lumsised 16l4lanansiauuy SERVPERF 5989 thiundnues
Gronroos (1984) igafunmdnualidnsmdnelundsiae
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(Hughes, 1995)
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(x?= 10.20 df = 15 P-value = 0.81 RMSEA = 0.00 SRMR = 0.03 GFI = 0.99 AGFI = 0.97,%p<.05,**p=<.01)
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A 11:Tnaauni1slaseEewes JULUUAMAIMNITUINT Mndnyaluvawiaufe) LagAdIung
welafidananauaslalang AnTsunsvieuNs Il UUNITN Sz o 8119097101 U

€ 1w a

A15719% 2: wan1sIlATIzRANENUIEEN

SN

nguinvieaiieavnaelsy ngutinvieaigav12815iY
9 9

?’JLL‘U‘;‘N@ Auianala (SAT) Audsla anaanala (SAT)  _ m:umh
AuUsn WeaNgANIIY (BI) Wwanganssu (B)
TE DE IE TE DE IE TE DE IE TE DE IE
awanwal (IMAGE) 0.66™* 0.66** - 0.81** 0.55** 0.26** -0.68** -0.68** - 0.44** 0.90** -0.46**
(0.09) (0.09) - (0.09) (0.11) (0.06) (0.10) (0.10) - (0.10) (0.08) (0.06)
719  7.19 - 9.00 489 436 -542 -542 - 358 374 -395
AMAINATTUINNS
(QUALITY) -0.30** -0.30** - -0.33** -0.22** -0.12** 0.50** 0.50** - -0.64**-0.97** 0.33**
(0.07) (0.07) - (0.08) (0.09) (0.03) (0.10) (0.10) - (0.06) (0.08) (0.05)
-4.44  -4.44 - -4.28 -292 -354 375 3.75 - -4.72 -439 297
pufianelaves - - = 0.39** 0.39** - = = = 0.67** 0.67** =
{invieaifien (SATIS) - - - (0100 (0100 - = - - (0.04) (0.04) -
- - - 395 395 - - - - 10.30 10.30 -
Fauds SATIS B SATIS Bl
Al (R?) 041 070 017 052
GTULL‘UEW@ Experi Safety Value Revisit Recom Experi Safety Value Revisit Recom
AN (RY) 024 100 018 048 0.16 100 059 083 100 0.08
fruUing Attract ActivityEmpathyTangibleResponRelia Attract ActivityEmpathyTangibleResponRelia
mwmﬁm (R) 0.69 066 1.00 063 075 026 033 1.00 0.12 0.47 0.15 0.60
fuusua Assur
AT (RY) 0.29

Aa@ds

X?=10.2051 df = 15 P-value = 0.80
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Phi = 0.27, se = 0.06, t-value = 4.56**,
*p<.05, **p<.01

X?=11.09 df= 13 P-value = 0.60
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