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Abstract

The internet has played an important role as a platform for people to voice
their online opinion. Information can spread with high velocity throughout the internet
where people, organization or businesses may be affected by the fast-flowing information
density. Businesses of all sizes have utilized the internet to improve their businesses
by joining the social media movement. Often times, organizations are involved in an
online conversation about their products or services. However, there has been a rise in
online conflicts between many organizations and their customers. These conflicts are
often call ‘Online Drama’ where customers created a spur of conversations which are
often carry a negative tones for the businesses. In addition, online users who participated
in such activities are more often than not creating online argument with the fallacy or
the lack of logical sounding argument.

This research aims to study how users use various types of fallacy in an online
drama and how organization can cope with it. We explored the online drama of a large
Thai public university that occurred, which created a large conflict between the faculty
member and the students. Our finding concludes that organization should appoint a
personnel to monitor the social media outlet and thus deal with the online drama in
a swift and honest manner to prevent the use of Fallacy to enlarge the online conflict.

[Thammasat Journal, Volume 34 No.2, 2015]
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